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The purpose ofthis letter is to provide a status report on the work
ofthe Ordering and Billing Forum's ("OBF") SMS Number
Administration Committee ("SNAC") with regard to the
implementation ofthe Toll Free 877 NPA This letter is also
intended to express SNAC's concerns with respect to the informal
communications received from the Network Services Division on
March 3, 1998, regarding a potential delay in the implementation of
the 877 toll free NPA
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SNAC has completed its activities related to 877 rollout and the
events ofApril 4 and 5, 1998, which are central to the rollout. In a
conference call on February 17, 1998, SNAC came to consensus to
open the 877 Easily Recognized Codes (ERC) at 12:00 noon CDT,
April 5, 1998. This should provide sufficient time to complete the
SMT (SMS/800 Management Team) identified system activities
necessary to open 877 NPA. At this time, all codes will be
available to all RespOrgs.

COMMITTEES

TelecommunlC.tiom
Inaustry Forum

- -- --
- -- -- -

ProtectIon EnglMers Group

- --- .... - -- -
£. =:-._--

Conference calls have been scheduled for the following times to
monitor the progress of scheduled events:

April 5, 1998
8:00 AM - 9:00 A.M. CDT
Host: Sprint
Meeting Bridge #: 816-650-0753

AprilS, 1998
11:00 AM - 2:00 Noon CDT
Host: MCI
Meeting Bridge #: 888-324-8119, pass code: 3749

NetworK RelIability
Steenng Committee-Sonet lnteroperability
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In addition, subsequent conference calls have been scheduled to monitor the system impacts after
the opening ofthe 877 NPA.

April 6. 7. 8.9 & 10. 1998
11 :00 AM - 12:00 PM Noon CDT
Host: AT&T
Meeting Bridge #: 334-240-1633. pass code: 238088

April 13. 14, 15. 16. and 17. 1998
11:00 AM - 12:00 Noon CDT
Host: AT&T
Meeting Bridge #: 334-240-1633. pass code: 238088

Before enumerating specific concerns. the SNAC would like to note that it has spent significant
time and energy coordinating the events surrounding the implementation of the 877 ERC as
currently scheduled. Specific concerns are:

• Any significant delay to the general availability of 877 could result in the total exhaustion of
the 800/888 toll free resource. All SNAC participants have expressed concerns regarding
impact on individual company marketing plans and work center activities that are already in
progress andlor scheduled.

• Mass changes (NPA Splits and Conversions) in SMS/800 have been re-scheduled to facilitate
the three-week window surrounding 877 general availability. Based on the current schedule
for these types ofaetivities. the next available three-week window will begin June 21, 1998.
Based on the current projections, exhaust of the resource may have already occurred.

With respect to an FCC 877 ruling on 888 set-aside and the 877 right-of-first-refusal for 877. the
SNAC offers the following points:

• If a decision is made to grant the right-of-first-refusal on 888 set-aside numbers. then the
implementation ofthis decision should be delayed for at least sixty (60) days after the 877
implementation. The delay is requested due to 877 demand and obvious system implications.
In addition, 888 replication release processes have yet to be developed to facilitate activities
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between subscribers and RespOrgs and between RespOrgs and the SMS database
administrator.

• Ifthe decision were made to grant the right-of-tirst-refusal for 877 numbers, individual
companies would need sufficient time to develop a communication plan to educate their end
user subscribers. This would force a delay of877 and create a greater potential for complete
exhaust of the resource.

We encourage the FCC to take serious consideration ofthese impacts should the implementation
ofthe 877 toll free NPA be delayed. Ifyou have further questions, please do not hesitate to
contact me at (908) 204-2348, David Loose at (972) 405-8301, or Susan Miller at (202)434
8828.

Sincerely,

iJOYL~/NJL
Don Werner
Liaison to the FCC on behalfofthe OBF's SNAC

cc: Geraldine Matisse, Chief, Network Services Division
Anna Gomez, Deputy Chief, Network Services Division
Les Selzer, ChiefEconomist
Judy Albers, Esq.
Robin Smolen, Esq.
Dianne Moore, OBF Moderator
Gwen Shaw, OBF Assistant Moderator
Debra Jones, SNAC Co-Leader
Marcus Cathey, CLC Chair
SNAC Committee


